MASANTOL WATER DISTRICT

Masantol, Pampanga
Tel. No. (045) 307 —3048
Email Add: masantolwaterdistrict@yahoo.com

SERVICE PLEDGE

WE, THE MASANTOL WATER DISTRICT, DO HEREBY SOLEMNLY SWEAR TO
THE BEST OF OUR ABILITY THE DUTIES AND RESPONSIBILITIES AND ALL OF
OTHERS MAY HOLD UNDER THE REPUBLIC OF THE PHILIPPINES. TO PROVIDE
YOU SAFE ADEQUATE, RELIABLE AND AFFORDABLE WATER.

WATER IS VERY IMPORTANT TO MAINTAIN THE PROPER FUNCTIONING OF
OUR BODIES. PEOPLE CAN GO FOR WEEKS WITHOUT FOOD BUT JUST A WEEK
WITHOUT WATER CAN CAUSE DEATH. THAT IS WHY, THE MASANTOL WATER
DISTRICT ALWAYS SEES TO IT THAT WATER IS POTABLE BY CHLORINATION AS
THE MOST WIDELY USED DRINKING WATER DISINFECTANT IN THE WORLD.

MISSION

IN THE PURSUANT OF ITS VISION, THE MASANTOL WATER DISTRICT, A PEOPLE
ORIENTED INSTITUTION COMMITS ITSELF TO THE PROMOTION OF THE WELL

BEING OF ALL MASANTOLENOS BY:

e Providing potable and affordable water to every household in the service area.

e Rendering quality and excellent customer service and;
e Harnessing, preserving and conserving the world’s wondrous healer — water.

VISION

The Masantol Water District envisions itself as an outstanding water district that is equally
competitive with other providers in the country and global community in providing:

Clean, potable, adequate, reasonably priced safe drinking water, for the satisfaction of
concessionaires within the whole service area, thus, developing and promoting the quality of life

of Masantol People.
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